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Challenge: Creating an Inclusive, Bilingual Youth Parliament That Lets Future Voters 
Experience Civic Life While Staying on Budget and Flexible

CIVIX is a national, non-partisan nonprofit dedicated to strengthening democracy by engaging students 
in meaningful civic education. Through programs like Student Vote, Rep Day, and the Youth Parliament of 
Canada (YPC), CIVIX helps young people understand public institutions, build civic literacy, and gain 
confidence in participating in democratic life.



The Youth Parliament of Canada, held in Ottawa, Canada in November 2025, was the first national youth 
model parliament in more than four decades. Over four days in the Senate Chambers, 75 young 
Canadians aged 16–20 participated in legislative debates, committee sessions, workshops, and 
question and answer periods. For the inaugural event, CIVIX wanted to create a program that truly 
represented future voters from across the country and gave them a real taste of civic life.



Achieving this vision presented three key challenges:



Official Bilingualism Required Equal Access: Providing equal access for both of Canada’s official 
languages, English and French, was essential, while also supporting students from recently arrived 
families who might speak other languages at home. Participants needed to be able to follow fast-
paced parliamentary debates, which could be difficult for non-fluent speakers.



Translation on a Small-to-Mid-Sized Nonprofit Budget: Traditional in-person interpretation was 
prohibitively expensive. Costs for interpreters, travel, equipment, and staffing could have 
determined whether the event could run at all. Bulky headsets, typically used for live translation, were 
impractical for young participants, who needed a discreet, youth-friendly solution.



Flexible Translation Not Tied to Specific Schedules: The program required translation that could be 
available anytime during the four-day event, without being tied to rigid schedules or fixed sessions. 
To make the inaugural Youth Parliament fully inclusive and accessible, CIVIX needed a solution that 
was cost-effective, flexible, discreet, and scalable, without sacrificing accuracy or the overall 
participant experience.



“We wanted every participant to feel like they could engage fully, regardless of their first language 
without having to restrict sessions or spend more than our budget allowed,” said Cecelia White, 
Parliamentary Simulation Program Manager.
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Solution: Supporting Students Across Canada with Affordable, Flexible, and Discreet 
Translation

To address these challenges, CIVIX implemented Wordly AI Translation & Captions to provide real-time 
multilingual access throughout the Youth Parliament.



Wordly solved the challenges in three key ways:



Equal Access: Wordly ensured equal access to Canada’s two official languages while also 
supporting students from multilingual backgrounds. Participants could follow fast-paced 
parliamentary debates in English, French, or dozens of other languages using their phones, tablets, or 
laptops, making the program fully inclusive and welcoming to all.



Affordable Solution: Wordly offered a cost-effective solution that fit a small-to-mid-sized nonprofit 
budget. Providing multilingual translation at a fraction of the cost of live interpreters, and with a 
flexible pay-as-you-go model, Wordly allowed CIVIX to purchase only the hours they needed. 
Translation was no longer a make-or-break expense. The platform made language access feasible 
without compromising other program elements.



Flexible and Discreet: Wordly delivered flexible, youth-friendly, and discreet translation. Unlike 
traditional interpreters tied to strict schedules, Wordly could be used anytime during the event, 
including simultaneous breakout sessions or for last-minute agenda changes. Participants accessed 
translation without bulky headsets or equipment. By simply scanning a QR code on their devices, 
participants were able to engage naturally without the need to wear bulky headsets and draw 
attention to their need for translation. The setup required no booths, audio technicians, or cables, 
making it seamless for staff and attendees alike.



“Wordly allowed our participants to focus on the debate and their learning experience, not on the 
technology,” White added.



By combining equal access, affordability, and flexibility in a single platform, Wordly allowed CIVIX to 
deliver a truly inclusive, bilingual Youth Parliament that gave young Canadians a real taste of civic life 
while staying on budget and adapting to the dynamic event environment.
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Results: Empowering Future Voters to Experience Parliament in a Fully Inclusive Way

Wordly significantly enhanced the Youth Parliament experience. Among the results:



High Adoption Throughout the Program: CIVIX used Wordly for a total of 28 hours during the multi-
day event, including virtual planning meetings leading up to the event, which averaged over a dozen 
participants using translation each time. During the in-person Youth Parliament, usage peaked at 
more than 50 users, nearly two-thirds of the 70+ total attendees. 


A Fully Accessible Program Within Budget: For the first time, CIVIX could offer broad, high-quality 
multilingual access in real time without sacrificing other program components due to cost. 


Event Feasibility That Wasn’t Limited by Interpreter Costs: The affordability of Wordly ensured 
language access enhanced the event rather than becoming a financial barrier. 


Experience That Mirrors Real Parliament: Real-time bilingual debate and captioning reflected how 
Canada’s Senate and House of Commons operate. 


Higher Engagement from Diverse Youth: Participants from Francophone regions and multilingual 
communities followed debates more easily and participated more confidently. 


No More Awkward Headsets: Young participants felt more comfortable and more willing to engage 
because translation blended seamlessly with their existing devices. 


Smooth Operations for Staff: Wordly allowed CIVIX to pivot program elements freely without 
negotiating or rescheduling interpreter contracts.

Future: The Affordability and Flexibility of Wordly Makes Long-Term Adoption Sustainable

The successful use of Wordly Real-Time AI Translation in creating a smooth and engaging experience for 
the inaugural Youth Parliament of Canada demonstrated its value in supporting accessibility and 
inclusion. The affordability and flexibility of Wordly made long-term adoption sustainable, allowing CIVIX 
to continue providing seamless, multilingual experiences.



"For a small nonprofit like CIVIX, affordability and flexibility can make or break an event,” White noted. 
“Wordly ensured everyone could participate fully. We look forward to using it in future Youth Parliaments 

to continue providing high-quality, accessible experiences."
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About CIVIX

CIVIX is a Canadian nonprofit organization delivering experiential civic education to millions of students 
each year. Its mission is to build civic literacy and democratic engagement by connecting youth with real 
political processes and institutions.



About Wordly
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Wordly offers multiple
ways to access
translation in dozens of
languages – on a
phone, tablet, or 
computer. Read
transcripts or listen to
audio in your preferred
language in real-time.

Here’s an example showing captions in 
English, French, and Spanish.

Attendees have instant access to high 
quality, real-time captions in the 
language they select.

English (US)

Voici un exemple montrant des sous-
titres en anglais, en français et en 
espagnol.

Les participants ont un accès instantané 
à des sous-titres de haute qualité en 
temps réel dans la langue de leur choix.

FRENCH (FR) – FRANÇAIS (FR)

Aquí hay un ejemplo que muestra 
subtítulos en inglés, francés y español.

Los asistentes tienen acceso 
instantáneo a subtítulos de alta calidad 
en tiempo real en el idioma que elijan.

SPANISH (ES) – ESPAÑOL (ES)

Live Translation + Limitless Integrations

Wordly generates live, translated text and audio for events, webinars, or broadcasts, 
empowering attendees to engage seamlessly. Integrates with all major meeting platforms. 
RTMP, iFrame, and APIs available for custom setups.

Multilingual Subtitles

Wordly is known for its best-in-class accuracy and translates English,
Spanish, French, 
Portuguese, Japanese, and dozens of other languages to expand
accessibility across diverse 
audiences. Export subtitles, captions,
transcripts, and summaries in all relevant formats.

Customizable Display Options

Admins can control font size, text color, and background color for in-room displays, monitors, 
and third-party caption overlays. Users can control text and background color on their phone, 
tablet, or computer.

Post-Meeting Support
In addition to real-time features, Wordly helps teams stay compliant with
asynchronous support. 
We offer post-event transcripts, subtitles / caption*
files, and summaries – all can be translated 
and mass exported in
seconds.



Trusted by Millions Around the Globe
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Wordly’s unified solution makes every touchpoint more accessible, engaging, and inclusive across 
every major language and meeting format. Listen to translated audio; read translated subtitles; read 
same language captions; access text transcripts and summaries. Wordly does it all for one affordable 
price.  

Whether you’re streaming a city council meeting, supporting school events, or having 1-1 customer 
discussions, Wordly ensures your is accessible to everyone.  

In addition to powerful features, high scalability, and ease of use, Wordly has built strong security and 
privacy protection into our products and processes - including SOC 2 Type II and ISO 27001 compliance 
- and continuously test and optimize our infrastructure.

Ready to see Wordly in action?

Book a Demo Read Our Reviews

Wordly launched in 2019 and is

the most trusted  and


 tool on the 
AI translation

captioning planet

Millions of 
Users

60+ 
Countries

https://offers.wordly.ai/ai-interpretation-demo-request
https://www.wordly.ai/customers

