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Shaping Government Agencies
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Language Access Trends By Population Size

Small (<50,000) Medium (50,000-299,999) Large (300,000+)

49% say language access is very important 74% say language access is very important 81% say language access is very important

5% report more than 20 non-English 19% report more than 20 non-English 31% report more than 20 non-English
languages spoken languages spoken languages spoken

Language Access Trends by US Political Affiliation

BLUE STATES (9

RED STATES

CONSIDER LANGUAGE ACCESS VERY IMPORTANT

52%

RISING NUMBER OF NON-NATIVE ENGLISH SPEAKERS
67%

TOP PRIORITIES FOR LANGUAGE ACCESS
Public Safety

Civic Engagement

Compliance
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